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Preventing and Ending Homelessness, One Valuable Person at a Time
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Individuals, including children, moved from 

homelessness to home through our Rapid 

Rehousing program.

Individuals formerly homeless and with 

disabilities resided in HNH Permanent 

Supportive Housing. 

Individuals experiencing chronic 

homelessness received services through 

Assertive Engagement.

Individuals who were experiencing chronic 

homelessness were housed through our 

Streets-to-Home program.

Individuals, including children, were housed 

through our affordable workforce housing. 

Individuals & Families 

served in 2018



Preventing and Ending Homelessness, One Valuable Person at a Time

Housing for New Hope (HNH) is a Durham-based nonprofit agency with a focus to develop, secure, and manage affordable 

housing opportunities. We strengthen our community by being an advocate for those experiencing homelessness and for 

those at risk of becoming homeless. We are a key part of a community-wide effort to provide housing and services that 

lead from insecurity to stability and success.

The Assertive Engagement Program (AE) provides limited case management services to uninsured homeless 
individuals residing in Durham County.  Qualified individual(s) must be living in places not meant for human 
habitation such as living on the streets, parks, in an emergency shelter, encampment, or exiting from an institution 
such as the hospital or jail.  It’s our goal to remove the barriers of homelessness by identifying community resources 
and provide support to sustain independence. 
Program Manager: Valaria Brown, 919-884-9479

The Rapid Rehousing program moves homeless families and individuals back into permanent housing as quickly as 
possible (within 30 days of approval for the rehousing program) through landlord outreach, rental assistance, case 
management, moving help and assistance with furnishings (when available). Rapid Rehousing works with families and 
individuals who have barriers to permanent housing (e.g., past evictions,  unemployment, domestic violence, criminal 
history) and connects them to community resources to further aid their housing stability. 
Program Manager: Cynthia Harris, 919-323-2805 

The Streets-to-Home program is a case managed supportive housing program designed to assist chronically 
homeless individuals with obtaining and remaining in supportive housing. The program which is being funded by the 
U.S. Department of Housing and Urban Development allows Housing for New Hope to provide rental assistance to 
individuals who meet the criteria of chronically homeless. 
Program Manager: Laura Punzell, 919-452-2384 

HNH owns and operates four affordable housing properties in Durham. Our Permanent Supportive Housing 
properties, Williams Square and Andover Apartments, accommodates 44 individuals experiencing chronic 
homelessness with disabilities. On-site tenant advocates support the needs of the clients and offer life skill 
management classes. Our Affordable Workforce Housing properties, Cole Mill Place and Holloway Place, offer a total 
of 16 affordable housing units.  
Property Manager: Shanika Etheridge, 919-907-8573 
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