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Director of Community Engagement and Giving 
 

 

The Opportunity:  
 

Durham faces an affordable housing crisis that is unusually complex. Serving our most 
vulnerable neighbors requires a multifaceted approach. In one year, two-bedroom rental rates 
jumped 26% and one-bedroom rates jumped 34%. For many in our community, this took 

affordable housing from out of reach to out of sight.  According to some national experts, we 
are facing challenges that are without parallel and that puts more of our neighbors on the 

street or in imminent danger of homelessness. 
 

Housing for New Hope is responding to the affordable housing crisis and the pandemic by 
stepping forward with expanded supportive services, new housing locators and navigators, and 
a renewed effort to expand its own inventory of affordable housing units.  
 
Over the last 2.5 years, Housing for New Hope’s revenue has grown more than 50%, the team 

expanded from 14 to 30 staff, and private support increased by more than 25%.   
 
We are seeking a Director of Community Engagement and Giving to help us strengthen our 
relationships with our community, supporters, and funders to back the next chapter of our 
work. 
 
This role for a high-energy experienced fundraiser and manager joins our growing team and 
reports to the Executive Director.  The Director of Community Engagement and Giving will work 
collaboratively to lead, manage, and mentor colleagues and volunteers who assist with 
resource generation and community engagement, and ensure sustained growth in annual 
giving for the agency.    
 
The ideal candidate will understand the power of cultivating trust with our communities 
alongside a growing individual and institutional donor base. They will be experienced in the full 
cycle of donor engagement from identification and cultivation to gift closing and stewardship. 

The person in this position ensures that everyone understands their role in HNH’s resource 
generation and community engagement efforts and receives the information, mentoring, and 

assistance they need to be successful.   
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Vision Statement: 

Housing for New Hope creates and continually improves innovative, data-informed programs, 
shaped by client feedback, and responsive to evolving community needs. We encourage, 
motivate, and enable individuals and families experiencing homelessness to take their next best 
step toward long-term, stable housing with an array of supportive housing and affordable 
housing options. We connect our most vulnerable neighbors to housing and hope. 
 
About Housing for New Hope: 
In 2020, Housing for New Hope supported more than 600 individuals on their journey toward 
long-term, sustainable housing.  Over our nearly 30 years we have embraced innovative and 
data-driven solutions and currently focus on five key programs:  

1. Street Outreach - building trusting relationships with our unsheltered neighbors with 
a goal of connecting them to shelter and/or permanent housing 

2. Housing Location - works with a network of landlord partners to secure housing 
units for clients moving from emergency shelters, encampments, and the streets to 
permanent housing 

3. Rapid Rehousing - connects individuals and families currently living in shelters, 

encampments, or outdoors with housing and the supportive services they'll need to 
stay housed even after receiving short-term rental assistance 

4. Supportive Housing - supports chronically homeless individuals with disabling 
conditions to stable housing and long-term supportive services 

5. Affordable Housing - develops and operates two residential communities, Cole Mill 
Place and Holloway Place, providing housing to those earning less than 50% of the 
Area Median Income 

 
Reports to: Executive Director 

 
Team: Resource Generation and Community Engagement 
 
Status: Full-time, Exempt 
 
Responsibilities: 

o Serve as an integral member of the agency’s Strategic Leadership Team 

o Provide strategic leadership for all fundraising and engagement activities in support of 
budgeted annual goals and long-term strategic goals 

o Provide leadership and supervision for the Resource Generation and Community 
Engagement Team including the Marketing and Communications Specialist, Community 
Engagement Coordinator, and interns 
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o Grow the portfolio of donors through identification, cultivation, and solicitation of major 
gifts from foundations, businesses & civic organizations, individuals, and communities of 
faith  

o Ensure growth of foundation funding through researching, pursuing, and securing new 
opportunities and deepening current partnerships  

o Oversee processes related to fundraising including stewardship activities (donor 
database, acknowledgements, and recognition), gift acceptance policies and 

contributions management with an emphasis on continuous improvement 
o Maximize the use of the Executive Director and Board in building and deepening key 

partner relationships 
o Ensure the acquisition of new contacts and donors through intentional use of events, 

mail, social media, etc. 
o Prepare concise, accurate, and timely reports for the Executive Director and Board on 

progress towards established goals. 

o Provide leadership for special event activities, including at least two special fundraising 
events per year (Currently the Rent Party in November and Breakfast in June) 

o Construct, implement, and evaluate written fundraising plans and budgets that can 
drive the work of the team and volunteers.  

o Provide staff leadership for the Resource Generation and Community Engagement 
Committee of the Board. 

o Collaborate with the Executive Director and Marketing and Communications Specialist in 
the development of materials that are appealing, consistent, and effective. This 
includes, but is not limited to, fundraising appeals, volunteer info, annual reports, 

newsletters, web pages, social media, community events/giving fairs and signage  
o Work closely with the Director of Finance & Administration and Executive Director to 

ensure that revenue is allocated to specific programming areas and to determine where 
additional funding is needed. 

o Develop and manage the departmental budgets for Resource Generation and 
Community Engagement  

o Work closely with Director of Client Services and program leadership to identify 
programmatic needs as it pertains to development and marketing 

o Stay current on fundraising trends and innovations; provide or secure fundraising 
training as needed for the Board and other volunteers 

 
Education and Preferred Qualifications: 

o 6-10 years of professional experience leading a fundraising program, managing 

relationships, stakeholders, and partners in a nonprofit organization, with a proven 
record of achieving ambitious revenue targets, or equivalent transferrable experience 

o Track record of at least 2 years of team management  
o Bachelor’s degree in related field required  
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o Smart, assertive, and skilled in the full range of fundraising activities including major 
gifts ($10,000+), matching gifts, planned giving, annual gifts, sponsorships, grants, and 
special events 

o Knowledge of the greater Triangle area and community partners a plus 
o Excellent database management skills 
o Understanding of nonprofit fundraising compliance requirements 
o Experience with event management  

o Successful grant writer 
o Excellent written and oral communication skills  

o Flexible and adaptable work style with the ability to work some nights and weekends, 
manage competing demands, and work independently without close oversight  

o Understanding of affordable housing, homelessness, and housing insecurity and systems 
that reinforce these issues 

Compensation: Housing for New Hope takes a holistic approach to its support team members 
by offering a competitive salary; paying 85% of employee’s premiums for medical, dental, and 

vision, insurance; a 5% match contribution for our retirement plan;  24 days of PTO each year; 
and a flexi-schedule.   

Salary Range: $66,000-$75,000, based on level of experience 

To apply: Please email Russ Pierce at russ@housingfornewhope.org with: 
● Resume 
● Two professional references 
● A cover letter that addresses the strengths you would bring to this role and why 

you are interested in working for Housing for New Hope.  
 

Please make the subject line of your email with your application materials: Director of 
Community Engagement and Giving  

 
Applications will be reviewed on a rolling basis and will remain open until September 7, 2021. 
Applicants are encouraged to apply early. 
 
Academic, MVR and criminal checks will be conducted before a final offer is made. 

 
Housing for New Hope is an equal opportunity employer and values diversity. We welcome 

applicants from underrepresented communities and those who have lived experience of housing 
insecurity and homelessness. All employment is decided based on qualifications, merit and 

business need. 
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